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Prevention of Workplace Violence
Learning Objectives

| can:

-List the requirements of the Workplace Violence Prevention Act
and Department of Labor regulations

-Define workplace violence and explain the different types

-Explain the key elements of MACs’ workplace violence prevention
policy and program

-Locate where our policy statement is posted and explain how to
obtain a copy of our workplace violence program

-ldentify workplace violence risk factors and prevention efforts

-Explain how to report incidents of workplace violence with MACS
and with Department of Labor
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Retaliation Protections

(R ' ')
against any
‘under this law

ha

ension, demotlon
or d atio £ any employee or
e e it action taken against an
the erms and cond1t1qfhspf employment

.....

-




What is Workplace Violence?
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Categories of Violence
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Why do we care about verbal and physical
violence in the workplace?




Workplace Violence Policy Statement
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Workplace Violence Policy Statement
Location
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Risk Evaluation and Determination




Risk Evaluation and Determination:

Record Examination
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Risk Evaluation and Determination
Evaluation of Physical Environment

AC ith participation of the AER, must evaluate all
orkplace locations to determine what factors place

ployees at risk of workplace violence.
Factors may include but are not limited to:
» Contact with the public
» Working late night or early morning hours
« Exchanging money with the public
» Working alone or in small nhumbers
» Uncontrolled public access to the work location



Workplace Violence Prevention Program




Workplace Violence Prevention Program
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Workplace Violence Prevention Program

information obtained in
ust be kept confidential for

Wigations or judicial proceedings
trial




MACS’ written Workplace Violence
Prevention Program can be found on our
website:

https://nam11.safelinks.protection.outlook.
com/?url=https%3A%2F%2Fwww.mexicocsd.or
o%2FPageX%2F1096&data=05%7C02%7CDRunne
rx40mexicocsd.org%7C02665ef354c8487f630
008dc78dfc3af%7C8cd75d192a954999833692f
5353fea8c%7C0%7C0%7C638518149721766814
%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4
wLjAWMDAILCJQIjoiV2luMzIliLCJBTil6lk1haWw
iLCJXVCI6MN0%3D%7C4000%7C%7C%7C&sdata
=bMOrVKEWy5Bkefujz8r260YAOkkmpuzpOyCl
VS4%2BQew%3D&reserved=0

Workplace
Violence
Prevention
Program



https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mexicocsd.org%2FPage%2F1096&data=05%7C02%7CDRunner%40mexicocsd.org%7C02665ef354c8487f630008dc78dfc3af%7C8cd75d192a954999833692f5353fea8c%7C0%7C0%7C638518149721766814%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C4000%7C%7C%7C&sdata=bMOrVKEWy5Bkefujz8r26OYAOkkmpuzpOyCIVS4%2BQew%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mexicocsd.org%2FPage%2F1096&data=05%7C02%7CDRunner%40mexicocsd.org%7C02665ef354c8487f630008dc78dfc3af%7C8cd75d192a954999833692f5353fea8c%7C0%7C0%7C638518149721766814%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C4000%7C%7C%7C&sdata=bMOrVKEWy5Bkefujz8r26OYAOkkmpuzpOyCIVS4%2BQew%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mexicocsd.org%2FPage%2F1096&data=05%7C02%7CDRunner%40mexicocsd.org%7C02665ef354c8487f630008dc78dfc3af%7C8cd75d192a954999833692f5353fea8c%7C0%7C0%7C638518149721766814%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C4000%7C%7C%7C&sdata=bMOrVKEWy5Bkefujz8r26OYAOkkmpuzpOyCIVS4%2BQew%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mexicocsd.org%2FPage%2F1096&data=05%7C02%7CDRunner%40mexicocsd.org%7C02665ef354c8487f630008dc78dfc3af%7C8cd75d192a954999833692f5353fea8c%7C0%7C0%7C638518149721766814%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C4000%7C%7C%7C&sdata=bMOrVKEWy5Bkefujz8r26OYAOkkmpuzpOyCIVS4%2BQew%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mexicocsd.org%2FPage%2F1096&data=05%7C02%7CDRunner%40mexicocsd.org%7C02665ef354c8487f630008dc78dfc3af%7C8cd75d192a954999833692f5353fea8c%7C0%7C0%7C638518149721766814%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C4000%7C%7C%7C&sdata=bMOrVKEWy5Bkefujz8r26OYAOkkmpuzpOyCIVS4%2BQew%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mexicocsd.org%2FPage%2F1096&data=05%7C02%7CDRunner%40mexicocsd.org%7C02665ef354c8487f630008dc78dfc3af%7C8cd75d192a954999833692f5353fea8c%7C0%7C0%7C638518149721766814%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C4000%7C%7C%7C&sdata=bMOrVKEWy5Bkefujz8r26OYAOkkmpuzpOyCIVS4%2BQew%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mexicocsd.org%2FPage%2F1096&data=05%7C02%7CDRunner%40mexicocsd.org%7C02665ef354c8487f630008dc78dfc3af%7C8cd75d192a954999833692f5353fea8c%7C0%7C0%7C638518149721766814%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C4000%7C%7C%7C&sdata=bMOrVKEWy5Bkefujz8r26OYAOkkmpuzpOyCIVS4%2BQew%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mexicocsd.org%2FPage%2F1096&data=05%7C02%7CDRunner%40mexicocsd.org%7C02665ef354c8487f630008dc78dfc3af%7C8cd75d192a954999833692f5353fea8c%7C0%7C0%7C638518149721766814%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C4000%7C%7C%7C&sdata=bMOrVKEWy5Bkefujz8r26OYAOkkmpuzpOyCIVS4%2BQew%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mexicocsd.org%2FPage%2F1096&data=05%7C02%7CDRunner%40mexicocsd.org%7C02665ef354c8487f630008dc78dfc3af%7C8cd75d192a954999833692f5353fea8c%7C0%7C0%7C638518149721766814%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C4000%7C%7C%7C&sdata=bMOrVKEWy5Bkefujz8r26OYAOkkmpuzpOyCIVS4%2BQew%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mexicocsd.org%2FPage%2F1096&data=05%7C02%7CDRunner%40mexicocsd.org%7C02665ef354c8487f630008dc78dfc3af%7C8cd75d192a954999833692f5353fea8c%7C0%7C0%7C638518149721766814%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C4000%7C%7C%7C&sdata=bMOrVKEWy5Bkefujz8r26OYAOkkmpuzpOyCIVS4%2BQew%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mexicocsd.org%2FPage%2F1096&data=05%7C02%7CDRunner%40mexicocsd.org%7C02665ef354c8487f630008dc78dfc3af%7C8cd75d192a954999833692f5353fea8c%7C0%7C0%7C638518149721766814%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C4000%7C%7C%7C&sdata=bMOrVKEWy5Bkefujz8r26OYAOkkmpuzpOyCIVS4%2BQew%3D&reserved=0

Workplace Violence Prevention Program:
Methods to Address Specific Risk
Factors




Workplace Violence Prevention Program:
Hierarchy of Controls
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Workplace Violence Prevention Program:
Incident Reportmg System
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Workplace Violence Prevention Program:
Reporting Protocol
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Workplace Violence Prevention Program:
Reporting Protocol
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Workplace Violence Prevention Program:
Reporting of Workplace Violence Incidents




Workplace Violence Prevention Program:
Reporting of Workplace Violence Incidents

AR
The MACS’ Incident Report Form can be found on our website at:

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mexi
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https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mexicocsd.org%2FPage%2F1096&data=05%7C02%7CDRunner%40mexicocsd.org%7C02665ef354c8487f630008dc78dfc3af%7C8cd75d192a954999833692f5353fea8c%7C0%7C0%7C638518149721766814%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C4000%7C%7C%7C&sdata=bMOrVKEWy5Bkefujz8r26OYAOkkmpuzpOyCIVS4%2BQew%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mexicocsd.org%2FPage%2F1096&data=05%7C02%7CDRunner%40mexicocsd.org%7C02665ef354c8487f630008dc78dfc3af%7C8cd75d192a954999833692f5353fea8c%7C0%7C0%7C638518149721766814%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C4000%7C%7C%7C&sdata=bMOrVKEWy5Bkefujz8r26OYAOkkmpuzpOyCIVS4%2BQew%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mexicocsd.org%2FPage%2F1096&data=05%7C02%7CDRunner%40mexicocsd.org%7C02665ef354c8487f630008dc78dfc3af%7C8cd75d192a954999833692f5353fea8c%7C0%7C0%7C638518149721766814%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C4000%7C%7C%7C&sdata=bMOrVKEWy5Bkefujz8r26OYAOkkmpuzpOyCIVS4%2BQew%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mexicocsd.org%2FPage%2F1096&data=05%7C02%7CDRunner%40mexicocsd.org%7C02665ef354c8487f630008dc78dfc3af%7C8cd75d192a954999833692f5353fea8c%7C0%7C0%7C638518149721766814%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C4000%7C%7C%7C&sdata=bMOrVKEWy5Bkefujz8r26OYAOkkmpuzpOyCIVS4%2BQew%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mexicocsd.org%2FPage%2F1096&data=05%7C02%7CDRunner%40mexicocsd.org%7C02665ef354c8487f630008dc78dfc3af%7C8cd75d192a954999833692f5353fea8c%7C0%7C0%7C638518149721766814%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C4000%7C%7C%7C&sdata=bMOrVKEWy5Bkefujz8r26OYAOkkmpuzpOyCIVS4%2BQew%3D&reserved=0
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Workplace Violence Prevention Program:
Reporting and Protecting Privacy




Workplace Violence Prevention Program:
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Workplace Violence Prevention Program:
Employee Reporting of Concerns
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Workplace Violence Prevention Program:
Employee Reporting of Concerns or Incidents
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Workplace Violence Prevention Program:
Employee Reporting of Concerns or Incidents




Workplace Violence Prevention Program:
Employee Reporting of Concerns
or Incidents
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Workplace Violence Prevention Program:

Employee Reporting of Concerns
or Incidents




Workplace Violence Prevention Program:

Employee Reporting of Concerns
or Incidents



https://dol.ny.gov/system/files/documents/2023/09/pesh7.pdf
https://dol.ny.gov/system/files/documents/2023/09/pesh7.pdf

Workplace Violence Prevention Program:

Employee Reporting of Concerns
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Workplace Violence Prevention Program:
Employee Information and Training




Workplace Violence Prevention Program:
Employee Information and Training




Workplace Violence Prevention Program:
Employee Information and Training
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Workplace Violence Prevention Program:
Annual Program Review and Update




Workplace Violence Prevention Resources



https://dol.ny.gov/workplace-violence-prevention-information

Workplace Violence Prevention Resources



http://www.pef.org/member-resources/training-and-education-health-and-
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Prevention of Workplace Violence




